
Accreditation called
'consumer protection'
for Chamber members
ByJOHN GESSNER

With full accreditation by the
U.S. Chamber of Commerce, the
Burnsville Chamber is definitely
in the minority.

And that's an honor - only 560

of the nation's 6,500 chambers
have done the rigorous self-
evaluation and set a plan of im-
provement the national organiza-
tion requires.

Most importantly f or the
chamber's 500 dues-paying
members, accreditation is a sign
of "consumer protection," said
Rick Hemmingsen, president and
chief operating officer.

"When you join the Burnsville
Chamber, you're buying into a
good product," he said.

Being accredited means you've
been inspected from top to
bottom -from the appearance of
the office lobby to the financial
health of the organization - and
passed. It aiso means the
organization is prepared to meet
the future and should be ready to
re-apply in five years when the
original accreditation runs out.

"It assures that as a chamber
we are in a leadership role with
our administrative procedures,
and that we have identified for
strategic and internal planning
purposes things that we need to
work on that are important to
members and to the long-term
benef it and growth of the
chamber," said Fred Moors, who
chaired the 60-member ac-
creditation committee.

Although the committee and its
sub-groups began meeting in late
1988, the process actually began
four years ago when Hemm-
ingsen, who led the New Ulm
Chamber through accreditation,
was hired. The Burnsville
chamber lacked computer soft-
ware, a reliable accounting
system and a policy manual,
Hemmingsen said.
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in October, 1989. Untypically,
national chamber officials vere
satisfied enough with the first
draft that they didn't require re.
visions before coming to Burns-
ville for a site visit.

"Preparation" was the key,
Hemmingsen said. "I hate to
blow our own horn, bul we vere
prepared for this one." Elemrn-
ingsen was notified of the honor in
a May4letter.

Should Hemmingsen ever leave
the chamber, its solid organiza-
tional position should make for a
smooth transition to a new ex-
ecutive officer, Moors said. Not
so when he was hired four years
ago, he added.

"We haye an established
system now in place, and we can
add to it going forward, " he said-
"The re-accreditation process
won't be tough."

the list.
"We run a very lean budget,"

he said. "The main recommenda-
tion is that we start looking to es-
tablish a -reserve so we can get
over the typical peaks and
valleys. " The combined budget of
the chamber and sister organiza-
tion Convention and Visitors Bu-
reau is around $400,000, from
which the salaries of 3.5 chamber
and two CVB employees are paid.

Already in place is a half-time
membeiship salesperson, long-
time chamber member and
Centel employee Earl Nolte. The
chamber also upgraded its
employee benefits insurance
package.

Someday, the chamber may
also go scouting for quarters
more visible than its Ridge Run
office space on Grand Avenue.
"We're going to have to look at a
building, especially now with the
visitors' bureau generating so
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