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PARKING NOTICE: 
Burnsville Does Not
Allow Overnight Parking
On City Streets From 
2 to 6 a.m. 

Comments and questions about this issue 
of the Burnsville Bulletin can be sent by 
mail to the Communications Department, by
email to marty.doll@ci.burnsville.mn.us or by
phone to 952-895-4402.

Follow the City of Burnsville on Facebook at 
facebook.com/cityofburnsville, Twitter at 
twitter.com/burnsvillemn and YouTube at
YouTube.com/cityofburnsvillemn 

City Meetings
City Council
First and third Tuesdays of the month after 
the first Monday

City Council Work Sessions
Second Tuesday of the month after the 
first Monday

Planning Commission
Second and fourth Monday of the month

Parks and Natural Resources
Commission
First Monday of the month

Economic Development Commission
Second Wednesday of odd-numbered months 

Performing Arts Center Commission
Fourth Wednesday of odd-numbered months

Meetings are subject to change and 
cancellation. Unless noted, all meetings will be
televised on Burnsville Civic Channel 16 and
streamed at www.burnsville.org/meetings live. 

The Burnsville Fire
Department is 
opening its doors once
again for its annual

Fire Department Open House.
Although both of the City’s fire stations 
welcome visitors all year long, the open
house provides a
unique opportunity for 
community members 
to learn more about the 
Fire Department and
fire safety first hand.

This year’s open house
will be held during
National Fire Prevention
Week (Oct. 6-12) and
will focus on the theme
“Prevent Kitchen Fires.” Firefighters will 
present demonstrations and information
about the dangers of kitchen fires - most of
which result from unattended cooking - and
how to prevent them from starting. 

A number of other activities related to fire
and medical emergencies will include:

• Tours of the fire station, fire engines and 
ambulances.

• Interactive demonstrations on using a fire 
extinguisher, giving compression-only CPR 
and kitchen safety.

• Activities for kids, including trying on 
firefighter gear, learning how to dial 9-1-1 
and walking through a “Safety House” to 
learn how to plan a fire escape. (Kids will 
also receive a free fire helmet!)

• A chance to meet the Fire Department 
chiefs, firefighter/paramedics and 
Sparky the Fire Dog. 

The event is free and open
to all ages. 

“Everyone is welcome,”
said Deb Oxborough, Senior
Administrative Assistant for
the Fire Department. “We
love meeting Burnsville
residents, and people from
other communities are also
welcome to come and learn

about community safety.”

One of Oxborough’s favorite parts of the 
open house is seeing scout troops and other
community organizations come as a group. 

“It’s fun to see the troops come in their 
uniforms,” she said. “The open house is a 
great opportunity for a group photo next to one
of the fire engines, and troops can work toward
earning one of their fire safety badges.”

Last year’s open house drew more than 
1,200 visitors.

“The attendance has been growing,” said
Oxborough. “That means that more and more

people are learning about fire safety and 
how to protect themselves, their families 
and their neighbors.”

During National Fire Prevention Week, the
Fire Department will also give presentations
to kindergarten, first grade and fourth 
grade classrooms throughout Independent
School District 191.

To learn more about National Fire Prevention
Week and the Burnsville Fire Department
Open House visit www.burnsville.org/fire.

Bulletin

Kids climb down a ladder while learning how to
escape a home fire in the Safety House.

2014 
Budget Meetings
Friday, Oct. 18 Video Budget Open House 

available online

Tuesday, Oct. 29 Department presentations

Tuesday, Nov. 12 Review and discussion

Tuesday, Nov. 26 Review and discussion

Tuesday, Dec. 3 Consider adoption of 
2014 budget

All meetings are scheduled to begin at 
6:30 p.m. at Burnsville City Hall, 100 Civic
Center Parkway. Meetings are cablecast live,
then replayed on BCTV 16 and streamed 
online at www.burnsville.org/meetings.

Pencils continue to
be pushed as the
City prepares its
2014 budget. 

On Sept. 3, the Burnsville City Council
approved a maximum tax levy increase of
5.7 percent. A majority of that increase will
be new revenue for the City, and not directly
impact residential tax payers, including:

• 4 percent from the decertification of the    
tax-increment financing district along 
County Road 42, which will bring back 
more than $1 million into the tax rolls

• .8 percent from new construction 

The increase for residents will be 
limited to approximately .8 percent - or
around $2.50 per month per household on
the City portion of the tax bill*.

* Estimate based on average single-family home 
valued at $191,200.

To help residents better understand how the
City allocates its funds, Burnsville will
again hold a number of public meetings in
the coming months, as well as release a
“Video” Budget Open House. The video
highlights the major services provided 
by the City and how they are funded. 
It also invites residents to submit any 
questions, ideas or feedback on the budget
directly to Burnsville’s department heads or
online at www.burnsville.org/budget.

The video will be available at
www.YouTube.com/CityofBurnsvilleMN and
will also be played periodically on BCTV 16
for Comcast Cable subscribers. 

Annual Fire Department Open House
Thursday, Oct. 10

City ContinuesWork on 2014 Budget

2013 Fire Department 
Open House
When: Thursday, Oct. 10, 2013 
Time: 5:30 to 8 p.m. 
Where: Fire Station No. 1, 911 140th St. W.
Ages: All ages
Parking: Kohl’s parking lot

Firefighter/Paramedic Timothy Finley demonstrates
kitchen fire safety at the 2012 Open House.
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Dana Hardie brings a wealth of local 
government experience as Burnsville’s
new Administrative Services Director. 
Hired on July 30,
Hardie was most
recently Operations
Manager of Property
Records and Revenue
for Ramsey County.
She filled the 
vacancy left when
Heather Johnston 
was promoted to 
City Manager in April. 

“We are excited to
have Dana join us 
at the City,” said
Johnston. “Her 
experience in 
improving processes
and advancing technology will serve us well as 
we continue to find new, cost-effective ways to
provide high-quality services to Burnsville 
residents and businesses.”

In addition to her position with Ramsey County,
Hardie has worked as Member Services/
Communication Manager for the Minnesota
Counties Intergovernmental Trust (2007 to 2011),
Assistant County Administrator for Blue Earth
County (2006 to 2007) and Operations Manager
for Scott County (2002 to 2006).

With Burnsville, Hardie will oversee the City’s
finance, information technology and 
communications departments, along with the
office of the City Clerk. 

“It is a privilege and honor to have been selected
for this position,” said Hardie. “The City of
Burnsville is well known in the Twin Cities metro
and throughout the State for its engaged citizenry
and excellence in local government. I am 
honored to work alongside the City’s leadership
and I am looking forward to serving the residents
and businesses of such a wonderful community.”

Hardie earned her Master’s in Public
Administration and Non-Profit Administration from
Metropolitan State University in St. Paul, Minn.,
and her Bachelor’s in Spanish and Latin American
Studies from the University of Wisconsin, Eau
Claire. She currently lives in Carver, Minn. with her
husband and two children.

Correction:
In the Summer Burnsville Bulletin, 
golf course volunteer Dan Lundeen was
mistakenly referred to as “Ben” in the
headline. We apologize for this mistake.
Thank you Dan for your volunteer work!

Burnsville Welcomes
Dana Hardie as its
New Administrative
Services Director

2

More than 1,000 people volunteer
their time, talents and services to
help their City - but Burnsville is
always in search of more. 
There are many opportunities to volunteer
with the City, such as:

• Become a Mobile Volunteer Network 
member to help Police and Fire during 
emergencies and at special events.  

• Help the Fire Department as a Fire 
Prevention Assistant or volunteer on the 
Fire Volunteer Operations Team.  

• Assist in the Police Property Room with 
the preparation of property for auction, 

liquidation, destruction or return to 
rightful owners.

• Volunteer in the Inspections 
Department to help keep 
Burnsville beautiful.  

• Provide office/administration support.

• Help Burnsville Community Television 
capture the sights and sounds of 
Burnsville for BCTV Channels 14 
and 16.

These opportunities and more are waiting
for you. You could be our next spotlight!

Visit www.burnsville.org/volunteer or call
952-895-4575 more information. 

We like you! Have you “liked” us yet? 
The City of Burnsville uses several social media
sites to share news and information with 
residents, business owners, neighbors and 
community organizations.

Bringing City Messages to the Community
The City uses a variety of communication strategies to educate
and inform as many people as possible about City news and 
happenings. The goal is to use methods that are well-timed,
cost-effective and easily accessed by the public. Print 
publications, advertisements, City programs on Burnsville
Community Television, the City’s website and social media 
efforts all deliver similar content-but in different ways, 
at different times to different audiences.

Social media allows the City to post information very quickly.
Residents receive it much faster than if it were released only
through traditional media sources. Typical social media posts
include announcements and reminders about events and policies,
press releases, news, construction updates, pictures, videos and
links to relevant information. Conversely, social media also allows
the City to gather information from residents through comments
and questions posted on the sites. 

Not only is social media fast, but it’s also free for the City to use
and for residents to access. Residents don’t even need to have
their own social media accounts to view the City’s sites.

In Good Company
The number of community members who follow the City of
Burnsville on social media is growing rapidly. As of this writing,
the City's Facebook page had 1,188 followers and the City’s
Twitter feed had 1,174.

While that might not sound like much when compared to the
City’s overall population, the growth of followers is encouraging,
and the feedback from residents has been very positive. The
number of Facebook and Twitter followers has grown nearly 
20 percent and 25 percent respectively in 2013.

New followers aren’t the only measure of a successful social
media strategy. The City has also seen increases in the number 
of times posts are viewed or commented on, links are clicked 
and posts are shared or retweeted. In fact, all of those areas 
have increased by more than 200 percent from quarter one to 
quarter two this year. That means followers are engaged 
with the City’s social media accounts and often find posts 
useful enough to share with their friends.

Community Coming Together
In May, the City hosted a “Virtual Ride-Along” with the Burnsville
Fire Department to give social media followers an inside look 
at the City’s Emergency Management Services (EMS). Staff from
the City’s Communications Department followed an EMS team 
for one day, and posted information and answered questions live
on Twitter and Facebook. City staff wrote three to four posts per
hour, and gave followers an unscripted look at a “day-in-the-life”
of firefighter/paramedics in Burnsville. Many followers submitted
questions, participated in quizzes throughout the day and “liked,”

retweeted or shared
posts they found 
interesting. The virtual 
ride-along posts have
been viewed nearly
9,000 times on
Facebook and the
event increased 
followers on Facebook
by 1 percent and
Twitter by 2 percent.
Not bad for a single
day event.

This spring, community
members also rallied
online to show support
for Burnsville receiving a new Rectangular Rapid Flashing
Beacon at Burnsville Parkway and Upton Avenue. The City entered
a contest, sponsored by Carmanah Technologies, in which a
crosswalk signal could be won using social media. The City of
Burnsville submitted an entry and asked followers on Facebook
and Twitter to “like,” retweet and comment on the entry.
Community interaction was an
important deciding factor in
the contest. More than 40
municipalities entered, and
although Burnsville didn’t win,
the City’s entry received enough
comments to be named as 
one of the top seven that
received notable 
community support.

Finally, the Burnsville Police
Department sent out a press 
release in July on a recent
string of burglaries, asking for
the public's help in identifying
suspects. Information was
shared on Facebook, and 
within a few hours was seen by
more than 500 people. Police
received multiple tips providing
valuable information, which
helped them identify a suspect
vehicle and later, apprehend
and arrest three suspects.  

It is this kind of civic 
engagement that social media
can encourage. The City plans
to continue to use social 
media to offer an online 
venue for residents to quickly
obtain information and 
interact with the City and 
fellow community members.

Behind the Scenes of a Medical Call: Firefighter/
Paramedic Ryan Paradowski checks his computer
while riding in the ambulance during the EMS Virtual
Ride-Along.

View our photos on Flickr:
www.flickr.com/cityofburnsvillemn

Watch our videos on YouTube:
www.youtube.com/cityofburnsvillemn

Receive updates through email: 
www.burnsville.org/connect

Stay Connected with
the City of Burnsville

Burnsville 2.0
Enhancing Community Through Social Media

New Administrative Services Director
Dana Hardie joined Burnsville City
Hall on July 30.

Submit a request for service on
Request Tracker:
www.burnsville.org/request

VOLUNTEER SPOTLIGHT: 
””This Could Be You!

Like us on Facebook:
www.facebook.com/cityofburnsville

Follow us on Twitter:
www.twitter.com/burnsvillemn
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Household Hazardous Waste
Drop-off Day Saturday,Sept.28

Burnsville’s Fall Household
Hazardous Waste Drop-Off Day 
will be held Saturday, Sept. 28
between 9 a.m. and 2 p.m. at 

the Burnsville Maintenance Facility 
(13713 Frontier Court). The drop-off is open to
Dakota County Residents ONLY. No business waste
will be accepted, and a driver’s license is required
for identification.
Materials accepted for a fee include:
• Dehumidifiers ($1), Water Softeners ($3)
Cash and Checks ONLY. Checks for appliances made payable 
to A-1 Recycling.

Materials accepted for no fee include:
• Household Hazardous Waste: aerosols, auto batteries, 
cleaners, fire extinguishers, fluorescent lights, gasoline, 
paint, lawn chemicals, pesticides, propane cylinders, 
rechargeable batteries, thermostats, used oil/filters, and
most products labeled dangerous, corrosive, flammable, 
poison or combustible

• Appliances: washers/dryers, water heaters, air conditioners,    
garbage disposals, trash compactors, ranges/stoves,
refrigerators/freezers, furnaces, dishwashers, etc.

• Electronics: computers, monitors, small home printers, fax 
machines, televisions, VCR/DVD players, stereo equipment, 
cell phones, computer keyboards, battery backups, gaming 
systems, etc. (Please remove ALL batteries.)

• Small Household Electronics: vacuum cleaners, coffee 
makers, toaster ovens, microwaves 

• Metal: lawn mowers, snow blowers, power tools, metal grills 
(remove propane tanks), metal lawn furniture, other scrap 
metal (drain gas and engine fluids)

• Tires: (Remove tire from rim if possible.)

• Bicycles (In any condition): Will be donated to be 
refurbished or disassembled for parts.

• Textiles, Shoes, Accessories (In any condition): clothing,    
gloves, hats, sheets, blankets, drapes, towels, shoes, boots, 
bags, purses, belts, etc., will be recycled/reused

• Document Shredding: (Confidentially destroyed by a 
certified shredding company):
- Accepted Items: computer paper, copy paper, envelopes, 
letterhead, notepad/legal paper, fax paper, junk mail, file 
folders, phone message notes, etc. Paper clips and staples 
DO NOT have to be removed.

- NO: carbon paper, laminated paper, phone books, magazines, 
tissue paper, rubber bands, metal binders, hard-cover 
books, plastics or cardboard 

NO CARPET, FURNITURE OR AMMONIA-GAS 
APPLIANCES WILL BE ACCEPTED
The Household Hazardous Waste Drop-off Day is partially 
funded by the City of Burnsville, the Dakota County Board of
Commissioners and the Minnesota Pollution Control Agency. 
For more information visit www.DakotaValleyRecycling.org or
call 952-895-4511.

Electronics are loaded to be recycled at the 2012 Household Hazardous Waste Drop-off.

‘Open To Business’ Supplies
Loans and Business
Consulting
With just six months under its belt, the
“Open To Business” initiative has

proven very successful. In the first six
months, consultants have worked with 11 Burnsville clients,
assisted in two start-ups and provided $47,000 in loans. 

Open To Business provides one-on-one business counseling
to current and prospective Burnsville entrepreneurs, and 
provides access to small business loan funds. The service is
free to any Burnsville business or resident.

An Open To Business consultant 
is available the 
third Wednesday 
of each month 
from 1 to 3 p.m. 
at Burnsville City 
Hall (100 Civic 
Center Parkway) to 
meet and discuss needs. 
No appointment necessary.

For more information or to schedule a meeting at another
time contact Laurie Crow at 952-484-3107 or
lcrow@mccdmn.org.

Inver Hills Community College Comes to
Burnsville
Inver Hills Community College (IHCC) is widening its reach
this fall, opening a new campus in Burnsville at 
2800 County Road 42. The campus features modern 
classrooms housed within the newly built Minnesota
WorkForce Center. IHCC will offer evening classes in an 
accelerated format that will allow students to complete them
in just eight weeks. Conveniently located on a public transit
line, the Burnsville campus also offers on-site parking, 
wireless Internet and easy access to major roadways -
including Highway 13, Interstate 35W and County Road 42.

While classes are open to all Inver Hills students, the college
sees the setting as ideal for working adults who have 
commitments during the day that make attending traditional
college classes difficult. The accelerated class format allows
students to take one class at a time, twice per semester.

Burnsville Hosts ‘Food Court Wars’ 
On Aug. 4, the Food Network program “Food Court Wars”
aired a segment that had been filmed in Burnsville in May.
The show, which pits two entrepreneurial restaurateurs
against one another to see who will win a one-year lease in a
food court, resulted in a new eatery at the Burnsville Center
Mall. Pimento Jamaican Kitchen
came out on top, defeating 
Slum Dogz gourmet hot dogs in a
very close contest. The Burnsville
Center was the only shopping
center in Minnesota selected to
host a segment of the program.
The Sunday night prime time 
exposure was a win-win-win for Pimento Jamaican Kitchen,
the City of Burnsville and the Burnsville Center.

Burnsville Realtors Forum ‘Talk Show’
On Sept. 25, Burnsville’s residential realtors sat in the 
“studio audience” at Burnsville City Hall to learn more about
the City. In talk show format, various departments,
Independent School District 191, the Burnsville Chamber of
Commerce and the Burnsville Convention & Visitors Bureau
highlighted projects, places and facts that realtors could
share with perspective new residents. The realtors are invited
to the presentation every few years to give them ideas on how
to promote Burnsville to their clients. 

• Blue Dot Construction Services

• CVS MinuteClinic 

• FB Custom Painting

• Healthcare Business Solutions

• Holy Land Market.com, LLC

• Inver Hills Community College

• Luther Burnsville Hyundai

• P.S. from Aeropostale

• Pimento Jamaican Kitchen

• Shogun Japanese Steakhouse

• Speedpro Imaging

• Thunder Valley Bar & Grill

Welcome to These New Burnsville Businesses

If you have a new business in Burnsville, contact Economic Development Coordinator Skip Nienhaus at 952-895-4454 or skip.nienhaus@ci.burnsville.mn.us to schedule a welcome visit.

Burnsville Business Corner

We’ve all seen the old pop bottles,
wrappers and other trash littering
parks and streets. That litter is an 
eyesore - and destroys the beauty of
the City’s 76 parks and public 
gathering places.
Litter is also very expensive. Seasonal workers pick
up trash, empty trash cans and patrol the parks to
remind folks of the various park rules - littering
included. Even with this effort, the City cannot
keep up with the littering problem. 

Park users are reminded to PLEASE pick up 
after themselves when using these great City
amenities. For those who would like to have even
more impact, the City offers an Adopt-A-Park 
program. Currently, more than 40 groups take
part to help clean up area parks, lakes and 
ponds on a regular basis. 

Anyone who Adopts-A-Park is asked to make a
three-year commitment, select a park, and pick
up litter once per month in May and September,
and twice per month, June through August.

The City of Burnsville will provide trash bags and
safety information to use during clean-up days.
Groups are responsible for picking up litter only.
The City will remove filled trash bags from park
entrances. Each Adopt-A-Park area will be
marked by a sign to recognize the organization's
clean-up efforts.

For more information on Adopt-A-Park contact the
City at 952-895-4550 or visit
www.burnsville.org/adoptapark.

Don’t Be A
Litter Bug!
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Halloween Fest at Nicollet Commons Park
Oct. 25

Providing Efficient Government:
City Buildings, Parks Become Mobile Hotspots
Free Wireless Internet Now Available at All City Buildings and Several Parks

Ghosts and goblins, princesses and superheroes, witches and warlocks - join the Halloween fun during
the Nicollet Commons Park Halloween Fest. The festival will include an illuminated “treat trail” around
the park, entertainment, face painting, characters from Buck Hill’s “Frightmares” and much more. 
When: Friday, Oct. 25 • 6-8 p.m.
Where: Nicollet Commons Park, 126th Street and Nicollet Avenue
Ages: All Ages
Cost: $5 per family
Families are invited to come in costume. Free parking is available at the Burnsville Performing Arts
Center parking deck or the Heart of the City parking ramp.

In a digital world, people need to be more connected
than ever. 
New opportunities in technology and infrastructure have allowed 
the City of Burnsville to make it easier for City staff, residents and
visitors to stay connected throughout the community. Today, a 
number of City parks and all City-staffed buildings have 
publicly-accessible wireless Internet (Wi-Fi).
“We started looking into public Wi-Fi at City facilities in 2009,” 
said Tom Venables, the City’s Information Technology Director. 
“At that time, the City Council requested that we create public 
Wi-Fi at the Burnsville Performing Arts Center since so many public
activities would take place there. As we began to discuss the 
Arts Center, we realized that Wi-Fi would be beneficial at all 
staffed City buildings.”
Public Wi-Fi is especially beneficial for contractors, vendors and 
residents who conduct work or attend functions at City facilities. 
The set up allows people to access the Internet on mobile phones,
tablets or computers without providing access to the City’s secure
network. It can also save users from incurring data charges on 
their mobile devices if they connect to Wi-Fi rather than 
connecting through their cellular data plan.
The system has been so successful in City buildings that this year,
the City took advantage of opportunities to enable public Wi-Fi at
several City parks.
“Nicollet Commons Park has had public Wi-Fi since we enabled it at
the Performing Arts Center in 2009,” said Venables. “This year, we

made some technology upgrades to the concession stands at Crystal
Beach and the Lac Lavon athletic complex, as well as security
upgrades at a City water well facility at Cliff Fen Park. Those
upgrades created an opportunity for us to enable public Wi-Fi using
the infrastructure that we were already building.”
Having access to secure Wi-Fi in different areas of the City is also an
important part of ensuring that the City’s workers and technicians -

who are often out in
the community -
can do their jobs
efficiently. It means
that public safety,
code enforcement,
maintenance and
inspections staff
can complete

reports and access City systems while on the go. 
Using existing infrastructure and technologies as well as working
closely with Internet Service Providers means that the City can 
provide Wi-Fi for a very minimal cost. Some Internet Service Providers
don't charge the City at all to provide public Wi-Fi because the City
allows the companies to use space in City-owned towers.
So what is the future of public Wi-Fi in Burnsville? 
“We don’t have specific plans for expanding the Wi-Fi areas at this
point,” said Venables. “However, we will continue to assess if public
Wi-Fi makes sense at other parks and City-owned areas.”

While Emerald ash borer (EAB) is still miles
from Burnsville’s borders, the City is taking
proactive steps to help keep the bug at bay.
The little bug with a reputation for doing big
damage hasn’t yet been found in Dakota
County, but that has not stopped the City
from preparing for its inevitable arrival.
In addition to approving an EAB plan in 
May - which calls for dedicated funding
over the next 10 years to help protect some
existing ash trees on public property - the
City recently partnered with Rainbow
Treecare’s “Save Our Shade” initiative on 
a new organic treatment for ash trees at
Burnsville City Hall. 
In July, Rainbow Tree Care injected a 
number of trees at City Hall, free of charge. 

The insecticide, known as TreeAzin, is organic and is derived
from the seeds of the neem tree, which grows natively in
India. It is applied to the trees through a trunk injection. 
The product has only recently become available in the 

United States; however, according to Rainbow
Treecare, it has been the first line of defense for
protecting ash trees throughout Canada for more
than six years. Rainbow Treecare states that the
treatments will be effective for two seasons 
before requiring a reapplication. 
The City has approximately 3,000 ash trees in its
boulevards, 930 in parks and 14,300 in public
woodlands. These 18,000+ public ash trees, in
addition to the more than 22,000 ash trees found
on private property, are all at risk when the ash
borer enters Burnsville. 
The City’s EAB plan calls for the treatment of 2,865
“legacy” ash trees in parks and boulevards prior 

to the arrival of
the ash borer. 
It will also cover
the removal of
1,100 poor 
condition ash
trees on public
property - 
at least 50 percent of which will be replaced with new trees. 
Trees on private property will not be part of the City’s 
treatment or removal plan. However, residents who wish 
to treat private trees can do so using the City’s contracted
price beginning in 2014. Residents will also be encouraged
to plant new trees, and volunteer to pay for treatment of
existing ash trees in the public right-of-way in their 
neighborhoods. Residents are also reminded that ANY 
tree work done in the City must be done with a permit by a
City-licensed tree contractor.
For more information visit www.burnsville.org/EAB.

Burnsville Among First Cities to Tell Emerald Ash Borer to ‘Bug Off’ Before Arrival

• Visit one of the Wi-Fi enabled locations listed here.
• Use your mobile phone, tablet or computer to view 
available Wi-Fi networks.

• Connect to the network BVGUESTCITY 
(no password is required).

• The City’s Information Technology Department monitors 
the public Wi-Fi to make sure it's running, and has 
installed some basic filters to block offensive websites, 
but does not provide users with technical support.

City Buildings:
• Birnamwood Golf Course
• Burnsville City Hall
• Burnsville Community Television Studio
• Burnsville Ice Center
• Burnsville Performing Arts Center

• Fire Station No. 1
• Fire Station No. 2
• Maintenance Facility
• Police Department
• THE GARAGE
• Water Treatment Plant

City Parks:
• Cliff Fen Park
• Crystal Beach
• Nicollet Commons Park
• Lac Lavon Athletic Complex

Where Can You Find City-Operated Wi-Fi in Burnsville?
How Can You Connect to City-Operated Wi-Fi in Burnsville?

Adult Emerald ash borer (Courtesy of bugwood.org)

A representative from Rainbow
Treecare injects an ash tree at City 
Hall with organic TreeAzin to help 
prevent Emerald ash borer.

The City will be installing signs, like this one at Cliff Fen Park,
at all locations where Wi-Fi is available.
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Many residents were gathered to light up the dark.
“Winter Lighting is back,” they all shouted with glee,
And watched as thousands of lights appeared on a 30-foot tree. 
230 streetlight snowflakes sparkled and shined,
200,000 mini-lights were lit; it was all very well-timed.
“Ooohs” and “Ahhhs” arose from the crowd,
Seeing such a fine spectacle makes our community proud.
So come on down and witness this event that’s so pretty,
It’s the 2013 Winter Lighting Ceremony in the Heart of the City!

The annual Winter Lighting Ceremony has been 
illuminating Burnsville for 15 years. 
With the flip of a switch this November, thousands of lights will once
again decorate Nicollet Commons Park and the Heart of the City. 
This will be the fourth year that Winter Lighting will use light-emitting
diode (LED) lights, using approximately 90 percent less energy than 
traditional incandescent lights.

Residents and visitors are invited to attend the ceremony to stroll through
the lights, visit with Santa and Mrs. Claus and enjoy some entertainment

and refreshments. Although it's hard to predict what the weather has in
store for late November, the fun and excitement of Winter Lighting is
enough to keep hearts warm even if hands are cold.

Free parking is available at the Heart of the City Park and Ride Ramp
located one block north of Burnsville Parkway on Pillsbury Avenue, and 
in the Heart of the City Parking Deck located north of the Burnsville
Performing Arts Center.

The Winter Lighting Ceremony is sponsored and paid for by the 
Burnsville Community Foundation through generous donations from 
area businesses and residents. For more information visit
www.burnsville.org/winterlighting. 

Have you ever dreamed about gracefully 
gliding across the ice? Becoming an Olympic
figure skater or professional hockey player? 
Or perhaps you just want to know how to 
stay on your feet! 
No matter your desires, Burnsville Ice Center’s “Learn to
Skate” program can start you on a journey to achieve 
your dreams.

Learn to Skate offers lessons for skaters of all skill levels,
beginner to advanced, ages 3 to adult. The year-round
classes are offered in hockey, figure skating and skating
basics. Skate rental is available for kids and adults, and
small class sizes allow students to receive a lot of help 
from experienced instructors.

One of those instructors is Jill Culver, who began skating at
the Burnsville Ice Center when she was 8 years old. She grew
up in Apple Valley, and skated as a member of the Center’s
home skating club, the Burnsville Minnesota Valley Figure
Skating Club. As a teenager, she spent several years as a
Learn to Skate instructor. In 1999, the City hired Culver as 
the Ice Center's full-time Skating School Coordinator/
Administrative Assistant, and she has worked for the last 14
years to grow the Learn to Skate program into what it is today.

“Jill is very organized and passionate about ice skating and
the arena industry,” said Dean Mulso, Recreation Facilities

Manager at the Ice Center. “She works very well with 
parents and children, especially when it comes to 
discussing the program and skating techniques.”

Those techniques include basic moving, skating backward,
body positions, the ever-important lesson in stopping and
how to get back on your feet after a fall. Culver stresses that
people of all ages can learn these skills, though she jokes
that some things are easier for the younger skaters.

“Falling doesn’t sting as much for a 4-year-old as it does
for a 40-year-old,” she laughed.

Even through all of the falls, Culver
has seen a lot of students succeed
in the program.

“We’ve had several dedicated 
students who didn't start skating as
young kids, but wanted to play
hockey in school or join the figure
skating club,” she said. “Many of
them took lessons a few times a
week and worked very hard, and
eventually went on to the figure
skating club and high school or 
college hockey. We’ve even hired
some of them as instructors!”

Culver says that Learn to Skate can be helpful whether
reaching for the stars, or just reaching for the skates at 
your local rink. 

“Everyone in Minnesota should take at least one skating
lesson in their life,” said Culver. “Even if it’s just to be able
to skate with family and friends on a local pond.”

Burnsville’s Learn to Skate program sets itself apart from
other programs through the passion and dedication of the
students, instructors and its coordinator. 

According to Mulso, “Jill has always said, if I ever win the
lottery I will still come to work at the Ice Center every day.
That’s how much she loves working in an ice arena setting
and teaching lessons.”

To learn more or register for “Learn to Skate” visit
www.burnsvilleicecenter.org. 
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Ode to Winter Lighting
Burnsville’s 15th-Annual Winter Spectacular is Back Nov. 27

 
   
   
    
   
    

    
    
  
  
  
   

2013 Winter Lighting Ceremony
When: Wednesday, Nov. 27, 2013 
Time: 6 to 6:45 p.m. 
Where: Nicollet Commons Park, located 

on 126th Street and Nicollet Avenue 

Recreation Highlight:Learn to Skate
Burnsville’s Expert Instructors Help Skaters Achieve Their Dreams

Students learn how to stop using the “Snowplow” technique.

An instructor uses a hockey
stick to help a young skater
learn about balance.

The
Burnsville
Convention

& Visitors Bureau (CVB) is gearing up 
for its 2013 Residential Winter Lighting
Contest, and all residents are invited 
to take part.
Starting Nov. 27, Burnsville residents may nominate
any single family homes, neighborhoods (20 homes

or less), apartment/condo complexes or townhomes
that they think have outstanding winter light 
displays. This is the CVB’s second year coordinating
the event, which was formerly an annual contest
put on by the City of Burnsville. The contest 
recognizes those who have helped keep the 
community looking good during the holiday season. 

Nominations close on Dec. 13. Additional 
information and contest rules are available at
www.burnsvillemn.com.

Skating Opportunities at
the Burnsville Ice Center
• Fall “Learn to Skate” classes begin soon! 
Lessons offered: 

Wednesdays from 5:30 - 8:30 p.m. 
Saturdays from 10 a.m. - 12:30 p.m. 
Sundays from 1:45 - 3:45 p.m. 

Students can sign up to take classes one or 
multiple days per week.

• The Ice Center's annual Halloween Party will be 
on Sunday, Oct. 27, from noon to 1:30 p.m. 

• Parents and Little Skaters (PALS) classes are also 
available and allow kids and a partner over the 
age of 16 to learn to skate together.

• Registration for the winter session of “Learn to 
Skate” is tentatively set for Monday, Jan. 6. 
Lessons will be offered on Wednesdays, 
Saturdays and Sundays and will start the 
week of Jan. 20.

• Public skating is held regularly. Visit 
www.burnsvilleicecenter.org for schedules.

For details on group or private skating lessons and
other activities call 952-895-4651 or visit
www.burnsvilleicecenter.org.

2013Residential Winter Lighting Contest
You don’t need to try to outdo the Griswolds for this one!
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City Compost Site Remains
Open Weekends for Buckthorn

Surface Water Quality Update 2013
Taking Measure of Lake Health

1. True or False?  Stormwater running down 
your street enters storm drains, and then 
travels to a water treatment plant.

2. True or False?  Stormwater runoff will 
never become drinking water.

3. An average residential property 
contributes approximately how many 
gallons of runoff during a 1-inch rainfall?

A.) 600 gallons

B.) 1,200 gallons

C.) 2,000 gallons

D.) More than 5,000 gallons

4. Which of the following is OK to sweep 
into the street?

A.) Leaves

B.) Lawn clippings

C.) Soil

D.) None of these

5. More phosphorus equals more algae in 
ponds. Which of these can contribute to 
high phosphorus levels in ponds?

A.) Dog waste

B.) Lawn starter fertilizer

C.) Lawn clippings

D.) All of these

STORMWATER QUALITY QUIZ
Test your knowledge about surface water quality

ANSWERS
1. False. Storm drains direct water into your neighborhood pond. 

The water is not treated, so any trash or pollutants in the 
water go right into the pond.

2. False. Most of Burnsville’s stormwater runoff eventually 
drains to the Minnesota River, where it may be used by 
communities downstream for drinking water.

3. D. More than 5,000 gallons. Help reduce your runoff with 
rain gardens and rain barrels. Also, direct downspouts onto your lawn, not your driveway.

4. D. None of these. What goes into the street
usually ends up in storm drains and pollutes 
neighborhood ponds. Sweep up yard waste
and use it for mulch or compost.

5. D. All of these. Phosphorus from all of
these increases algae growth. Too much algae
creates an unhealthy, unattractive pond.

The City of Burnsville monitors eight lakes through 
the volunteer Citizen-Assisted Monitoring 
Program (CAMP), which is managed by the 
Metropolitan Council. 

From April through October, volunteers measure water clarity and
collect samples for algae and nutrient testing every two weeks. 

Lake clarity is important because it indicates
how deep sunlight can reach into the water.
Less light means less photosynthesis by 
aquatic plants, which means less oxygen for fish
and other aquatic animals. Clarity is influenced
by levels of microscopic algae in the water. The
amount of nutrients in the water, especially
phosphorus, can increase algae growth.

The clarity data from CAMP is summarized in
the table to the right. The three-year clarity
averages show that most monitored lakes in
Burnsville are meeting their goals. These
results, along with other lake data, guide the
City’s decisions about water quality programs 
and projects. 

Water Quality Fees: Hard at Work
The water quality fee on your utility bill helps fund projects that improve surface
water quality. Recent projects include:

New Stormpond for Keller Lake
A large pond was constructed in 2011
to temporarily hold runoff water
before it flows to Keller Lake. The 
2-acre pond receives water from 
480 acres of the watershed that 
previously drained straight into the
lake. The pond is expected to prevent
53 pounds of phosphorus from 
reaching Keller Lake each year, 
preventing thousands of pounds of
algae growth. The project was a joint effort between the City of Burnsville and the
City of Apple Valley.

Aquatic Plant Harvest
Mechanical harvesting of aquatic 
invasive plants is one tool that the City
uses to improve the quality of larger
lakes. Mechanical harvesters are large
machines that cut and collect aquatic
weeds. The cut plants are then hauled
away for composting. The benefits of
mechanical harvesting include selective
harvest, which leaves native aquatic 
vegetation intact; the creation of open
areas in the water; and a reduction of
phosphorus-loading in the lake.

Aquatic plant harvesting occurred this year at Keller and Crystal lakes. 
At Keller Lake, the City removed 71 loads of curly-leaf pondweed, with a total 
wet weight of approximately 240,000 pounds. The City also removed 52 loads
from Crystal Lake, totaling close to 200,000 pounds. Curly-leaf pondweed is an
invasive, non-native plant that forms dense mats and interferes with boating
and other recreational activities.

Learn more about Burnsville’s Water Resources Management Plan at
www.burnsville.org/WRMP.

Natural Resources Department Contact Information
Daryl Jacobson, Water Resources Specialist, 952-895-4574
Caleb Ashling, Natural Resources Technician, 952-895-4543
Liz Forbes, Natural Resources Technician, 952-895-4518

Measuring water clarity with a Secchi
(seki’-ee) disk. The depth at which the
disk disappears determines water clarity.

Burnsville Lake Clarity Report Card
(depth measured in meters)

LAKE

Alimagnet*

Crystal*

Earley

Keller*

Lac Lavon

Sunset Pond

South Twin

Wood Pond

2010

1.0

1.8

1.5

0.7

3.7

2.2

1.6

2.4

2011

1.3

2.0

2.0

0.8

3.3

2.2

2.4

1.1

2012

1.4

2.0

1.9

0.7

3.6

2.1

2.2

1.3

3-YR AVG.

1.2

1.9

1.8

0.7

3.5

2.2

2.1

1.6

GOAL

1.3

2.1

1.7

1.8

3.6

1.7

1.4

1.7
*Considered “impaired” by the Minnesota Pollution Control Agency

The City compost site, normally closed to the public, will be open for 
buckthorn brush drop-off this fall. No other types of material will be accepted.
Where: City Compost Site (Next to the City Archery Range, 12151 Pleasant Ave.) 
When: Weekends in October (Oct. 5-6, 12-13, 19-20, 26-27)
Hours: Saturday and Sunday ONLY - 8 a.m. to 4 p.m.

For more information on buckthorn visit www.burnsville.org/buckthorn.

New stormpond at Keller Lake

Aquatic plant harvester.

Storm drain

Filamentous algae in pond

Buckthorn will be accepted at the City’s 
compost site during select weekends this fall. 
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Who says having holes in a parking lot is a 
bad thing? 
In August, the City replaced a 12,000-square-foot section of
parking lot with porous asphalt. This kind of surface is 
similar to standard hot mix asphalt, except that the smaller
sand particles are left out to create voids in the pavement. 

That means, when it rains, water can drain THROUGH the 
asphalt instead of running off, as it does with standard 
pavement. Below the asphalt, four feet of 3- inch rock allows
the water to absorb into the soil. 

Not only does this help recharge groundwater supply, but it 
can also reduce storm sewer costs and water pollution. 
Porous asphalt also decreases the cost of winter maintenance,
since snow that melts can drain through the porous surface
rather than freezing on top of the pavement. 

During a demonstration of the asphalt, the City poured 
approximately 300 gallons of water onto the surface. The 
spread of the water never exceeded 4 feet, and the water 
immediately disappeared into the surface of the parking lot
once the water supply was shut off.

Since porous asphalt is a relatively new construction 
practice, the City intends to test out its endurance over the next
few years before installing it elsewhere. If it holds up well, then
the City will look for opportunities to install it in other areas.

Burnsville Tests Porous Asphalt
in City Hall Parking Lot

Friendly Winter
Reminders
By the middle of October, City
crews will begin to prepare for the
upcoming winter season. Plow
trucks are being checked out, 
and de-icing equipment is being
tested. It's also a good time for
residents to prepare for the winter
season.
• Check mailboxes for loose 
hardware or rotted posts

• Mark your curb lines and 
sidewalks for snowplows

• Keep ALL garbage and 
recycling bins behind the curb

• Don’t park on the street 
between 2 a.m. and 6 a.m.

If your home will be empty over the
winter, consider contacting a plumber
to winterize your pipes. A plumber will
drain water lines, add antifreeze to
protect fixtures and shut off any water-
using devices. This can help prevent
damage from pipe freeze-ups or leaks
due to a furnace or plumbing failure.  
Burnsville’s Public Works Department can also
turn off your water at the street.  A plumber is
still needed to winterize, but turning off water at
the street will add another line of defense. A fee
does apply to turn water off in the fall and on
again in the spring.  

With questions on winterizing your water or 
irrigation lines contact the Burnsville Public
Works Department at 952-895-4550.

Snowbirds-
Shut Off the
Water Before
Flying South!

Porous asphalt installed in a Burnsville City Hall parking lot allows rain and snow
melt water to absorb into the surface, reducing runoff into storm sewers.

A sewer back-up is a messy, smelly, no-fun fiasco.
While every property owner hopes to avoid one,
they do happen. 
Residents who experience a sewer back-up are encouraged to
call the City of Burnsville Utilities Department first. That way,
the City can dispatch crews to determine if the blockage is 
in the City’s portion of the sanitary sewer system. If it is, 
it could potentially save the homeowner the expense of 
calling a plumber.

If the problem is in the private sewer line that runs from the
home or business to the City sewer (including the connection to
the City’s sewer main), the property owner will be responsible
for the cost of repairing the line. 

If the City’s sanitary sewer system is clear, the homeowner will
be advised to contact a professional plumber or drain cleaning
service to inspect their private sewer line. The City cannot make
a recommendation for a specific company, so it may be in the
homeowner’s best interest to obtain several estimates.

Homeowners are also reminded that many insurance policies
exclude damage from sewer back-ups. Property owners should
check their home insurance policy regarding the availability of 
separate sewer back-up coverage.

Finally, certain products are notorious culprits for sewer 
back-ups, including wet wipes, disposable diapers and 
feminine hygiene products. Even if the container claims they
can be flushed, flushing those products can cause a lot of
problems in the pipes underground. These products should
always be thrown in the trash rather than down the drain!

If you have sewage backing up through your floor drain, tub 
or toilets between 7 a.m. and 3:30 p.m., Monday through Friday,
call 952-895-4550. After hours call 9-1-1.

Sewer Back-up? 
Dial-up the City First

Did you know that you can recycle milk 
cartons, juice boxes and soup cartons in
Burnsville? 
Cartons are made mostly from paper, with a thin layer 
of plastic or aluminum. New technology means that 
recyclers are able to separate the plastic and aluminum 
from the paper so it can be recycled. 

To recycle your cartons, simply 
rinse them to ensure they're 
empty, and then place them in 
your recycling cart. 

The paper fibers from milk 
cartons and juice boxes are a 
valuable resource for making 
new items such as paper products 
and even building materials. 
By recycling, your cartons are put 
back in circulation as items you 
use every day. 

To learn more about carton recycling and the other items that
can be placed in your recycling bin visit

www.DakotaValleyRecycling.org.

Don’t Treat Milk Cartons 
Like Trash

Watch the demostration at
YouTube.com/cityofburnsville
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Michael Bolton
Main Stage • Tuesday, Dec. 3 at 8 p.m.
Ticket Information: Reserved Tickets $67
Michael Bolton, the multi-Grammy Award-winning singer, songwriter and social activist has sold more than 53 million albums and singles
worldwide. His tour continues, all while writing, recording and taping for a wide array of projects spanning music, film, television and theater.
Don’t miss an unforgettable evening with Michael Bolton-with hits like When a Man Loves a Woman, How am I Supposed to Live Without You,
Time, Love and Tenderness, How Can We Be Lovers, Georgia on My Mind, and many more!

Lorie Line ‘Born In Bethlehem’
Main Stage • Dec. 6-7 • Friday at 7:30 p.m., Saturday at 3 & 7:30 p.m.
Ticket Information: Reserved Tickets $48 • Groups of 10 or more $43
Lorie Line & Her Fab Five will once again take their holiday extravaganza on the road, performing 37 shows. Line will perform favorites, 
as well as brand new seasonal songs. Expect Lorie Line’s signature musical arrangements, colorful costumes, stories, world-class musicians,
and most importantly, bells!

Dakota Valley Symphony presents 

‘Handel’s Messiah’
Main Stage • Tuesday, Dec. 8 at 2 & 7 p.m.
Ticket Information: Adults $16 • Seniors 65+ $13 • Students $5
Brighten your holiday season with this Christmas favorite, featuring a community chorus and soloists. Enjoy a traditional performance
at 2 p.m., or join the chorus from the comfort of your seat at the 7 p.m. sing-along. Scores will be available for purchase at the door.

The Shaun Johnson Big Band Experience 
Main Stage • Monday, Dec. 16 at 7:30 p.m.
Ticket Information: Advance $26 • Day of Show $31 •  Groups of 10 or more $23
This holiday, join Shaun Johnson, an Emmy Award-winning, 21st-century crooner, and his sizzling eight-piece big band as they come to Burnsville for
an evening of elegance. Enjoy a performance that blends the sounds of Sinatra and Buble with the spirit of the season.

For ticket information visit www.burnsvillepac.com or call 952-895-4680. 

Burnsville Performing Arts
Center Holiday Events

The Chameleon Theater Circle presents 

‘SweeneyTodd:The Demon Barber of Fleet Street’
Black Box • Dec. 7-22 • Monday, Thursday, Friday & Saturday at 7:30 p.m., Sunday at 2 p.m. 
Ticket Information: Adults $20 • Students, Seniors 62+ and Groups of 8 or more $17
The tale of Sweeney Todd has been sending a delicious shiver down people’s spines for more than 150 years. A timeless fable of injustice, revenge
and unintended consequences, its themes still ring as true today as they did in the slums of Victorian London. The Chameleon Theatre Circle presents
an intimate, modern production of Stephen Sondheim and Hugh Wheeler’s award-winning musical.

Ole and Lena’s Family Christmas 
Main Stage • Dec. 18-19 at 7 p.m.
Ticket Information: Reserved Tickets $20

Burnsville In Pictures

Christmas has always been one of Lena’s favorite times of the year, even if, as Ole says, “It makes her more than a little bit crazy.” This year, Lena has
invited the whole family, even her snooty cousin Mildred from Edina. Ole really wants nothing to do with the whole thing, especially the part where Lena
has him dress up in the old Santa suit and hand out the presents. 

A continued partnership between ABLE cities (Apple Valley,
Burnsville, Lakeville and Eagan) has resulted in a brand new
fire burn building and training tower in Burnsville that will help
local firefighters train for any emergency. The new building,
which was completed in July, allows for burning on multiple 
levels and mimics the construction of large commercial and
residential buildings typical in the south metro.

The Burnsville Convention & Visitors Bureau’s 2013 Garden 
and Landscape Contest was a huge success, with more 
nominations than ever before. Pictured above is the First Place
winner in the “Neighborhood” category - the Galtier Cul De Sac.
Other First Place winners included James R. Losenicky and
William T. Panos (“Residential”) and Porter Creek Hardwood
Grill (“Business”). Nominations for the 2014 Garden and
Landscape Contest can be submitted starting June 1, 2014.

More than 3,000 people came out to enjoy ethnic food,
music and fun at the 2013 International Festival of
Burnsville in July. A variety of cultural food vendors, musical
acts and entertainment - including ongoing demonstrations
from Ambition Taekwondo (pictured above) helped put
smiles on the faces of thousands.

Burnsville has a
new place for
kids to swing,
climb and slide!
The grand 
opening of
Burnsville Lions
Playground at 
Cliff Fen Park
on June 7 was
filled with
shouts of joy,
laughter and 
smiles from 
people of all
ages.
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