
Fresh Look Coming to 
The City of Burnsville's website is scheduled to 
get a major redesign in 201 8, including a new 
look and fee l , navigat ion and content. 

"Burnsville.org was last redesigned in 201 1," 
said Burnsville Communications Coordinator 
M a r t y Doll. "Design best practices say that a 
website should be u p d a t e d every four to five 
years, so we' re a bit overdue." 

As time has passed, and content and navigat ion 
have become " o u t d a t e d , " it has been harder 
for peop le to engage with the website as 
eff iciently and effect ively as they should. Doll 
says the goa l is to make it easier for website 
visitors to find information and utilize tools that 
are relevant to their needs. 

The Communications Department wil l work with consultants fami l iar with best practices in 
government website design. The department is counting on public engagement to help 
determine how the new website wil l look and operate . Engagement opportunit ies could 
include online surveys, in-person focus groups and information tables at community events. 

Staff wil l also analyze the website's usage statistics; research national design trends; and 
discuss the best ways to include photos, videos, forms and other interactive features to 
make the website a useful tool for several years to come. 

The new website is expected to launch later in 201 8. 

Engagemenf opportunifies will be announced in fhe first quarter of 2018. 

To participate in those opportunities follow the City on Facebook and Twitter or sign up for 

email alerts at www.burnsville.org/connect. 

Burnsville Bulletin • Winter • 201 8 | 5 

Bumsville.org 

The current Ciiy website will be redesigned with a 
modern look and an emphasis on easy navigation 
and relevant content. 


