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For the second year in a row, the
City of Burnsville’s annual Drinking
Water Report is available online.
In the past, the report – which provides a
snapshot of the City’s drinking water quality

– was mailed to all residents. In an effort to reduce printing, paper and
postage costs, the City has chosen to make the report available online
rather than mailing. 

Individuals may still request a paper copy by calling 952-895-4550. For
more information on the benefits of one of the City’s primary water sources
– the Burnsville Water Treatment Plant – turn to the story on page 4.

The results from 2012 testing once again show that Burnsville is providing
clean and safe drinking water from each of its water sources. 

Full report at www.burnsville.org/waterreport.
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• Night to Unite Set for Aug.6
• Shaun Anselment Named 

Burnsville Police Officer of 
the Year

• Terry Ritchie Moves Up the Ranks to 
Assistant Fire Chief

PARKING NOTICE: 
Burnsville Does Not
Allow Overnight Parking
On City Streets From 
2 to 6 a.m. 

Comments and questions about this issue 
of the Burnsville Bulletin can be sent by 
mail to the Communications Department, by
email to marty.doll@ci.burnsville.mn.us or by
phone to 952- 895-4402.
Follow the City of Burnsville on Facebook at 
facebook.com/cityofburnsville, Twitter at 
twitter.com/burnsvillemn and YouTube at
YouTube.com/cityofburnsvillemn 

City Meetings
City Council
First and third Tuesdays of the month after 
the first Monday

City Council Work Sessions
Second Tuesday of the month after the 
first Monday

Planning Commission
Second and fourth Monday of the month

Parks and Natural Resources
Commission
First Monday of the month

Economic Development Commission
Second Wednesday of odd-numbered months 

Performing Arts Center Commission
Fourth Wednesday of odd-numbered months

Meetings are subject to change and 
cancellation. Unless noted, all meetings will be
televised on Burnsville Civic Channel 16 and
streamed at www.burnsville.org/meetings live. 

Heather Johnston has considered public service
as her “calling” since her undergraduate years
at Augsburg College.
During her career,
she has worked in
government 
positions in
Washington, D.C.,
St. Paul and
Minneapolis to
answer that call. 
In April, it was the
Burnsville City
Council who did
the figurative 
dialing – hiring
Johnston as
Burnsville’s 
seventh City
Manager. 

“We had a great
and competitive
pool of candidates
for this position,”
said Burnsville Mayor Elizabeth Kautz. “But when it came time
to make the decision, the Council unanimously chose Heather
as our new City Manager. Her breadth of experience, 
knowledge of local government, leadership skills, energy, 
passion and personality fit the culture we have fostered here
in Burnsville.”

Johnston, formerly the City’s Director of Administrative
Services/Chief Financial Officer (CFO), succeeded 
Craig Ebeling, who retired in March after 10 years as
Burnsville’s top administrator. 

In her previous role, Johnston oversaw the City’s Finance,
Information Technology, Communications and Community
Services departments, as well as the office of the City Clerk. 

Prior to coming to Burnsville in October 2011, Johnston was
the Director of the Management and Budget Division for the 
City of Minneapolis from 2004 to 2011; spent six years at the
State of Minnesota in their Management & Budget Services
Division and three years with the U.S. Office of Management
and Budget in Washington, D.C. 

“I was honored to be selected by the City Council as
Burnsville’s next City Manager,” said Johnston. “I look 
forward to working with the Council in this new role, and 
I am excited by the opportunity to lead this City’s excellent
staff as we continue to provide high-quality services to 
City residents and businesses.”

Johnston holds a Master of Public Administration degree from
The George Washington University in Washington D.C., and a
Bachelor of Arts in Political Science and Communication from
Augsburg College in Minneapolis, Minn. Johnston resides in
Eagan with her husband and two children. 

Bulletin
2013 Drinking Water
Report Available Online

Heather Johnston was promoted to City Manager in 
April 2013. 

Information on Burnsville’s new online utility
bill-pay system available inside on page 4.

From police and fire protection, to the streets
we drive on, to the hundreds of acres of
parks and open spaces enjoyed by families
and neighbors – the City of Burnsville offers

a variety of services meant to keep Burnsville a great place
to live, work and raise a family.
To provide these services, the City – just like any household – must budget
to prioritize spending. Every year, Burnsville’s City Council and City officials
develop a budget that ensures the City won’t spend more money than it
brings in, and places the highest priority on the most important services. 

To give residents an opportunity to participate in the 2014 budgeting
process, the City will once again hold a number of public meetings at 
City Hall where input is welcome and encouraged. All City Council meetings
and work sessions are also cablecast live and replayed on Burnsville Civic
Television Channel 16 (for cable subscribers) and streamed online at
www.burnsville.org/meetings.   

The Council also welcomes email comments, which can be provided via a
special 2014 Budget Planning page at www.burnsville.org/budget. A video
explaining the City’s budget process will also be available on the website 
in October.

2014 Budget Meetings: 
(Dates are subject to change. All meetings begin at 6:30 p.m.):
Tuesday, Aug.13 Discuss possible level for the maximum 

property tax levy
Tuesday, Sept. 3 Adoption of the maximum property tax levy
Friday, Oct. 18 Video “Budget Open House” available online
Tuesday, Oct. 29 Department presentations
Tuesday, Nov. 12 Review and discussion
Tuesday, Nov. 26 Review and discussion
Tuesday, Dec. 3 Consider adoption of the 2014 budget

2014 Budget Process

Heather Johnston
Promoted to 
City Manager

★
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Nicollet Commons Park Rocks!
Heart of the City Hosts Great Entertainment All Summer Long

Wednesday in the Park
Civic Center Park’s (75 Civic Center Parkway)
summer concert series has five more 
music-filled dates on the docket. Shows 
start at 7 p.m. Sponsored by Independent
School District 191 (ISD 191) and the 
City of Burnsville
• July 10: Remembering the King (Elvis)

• July 17: Songs of Hope

• July 24: Ticket to Brazil 

• July 31: Allison Scott Duo

• Aug. 7: The WHITESIDEWALLS 
Rock’n Roll Revue

Friday Night Flicks on the Bricks
Free movies at Nicollet Commons Park 
(12600 Nicollet Ave.) sponsored by Paragon
Odyssey 15. Seating begins at 7:30 p.m.
• July 12: Footloose (PG-13)- Adult Date Night

• July 26: Madagascar (PG)

• Aug. 9: Dolphin Tale (PG)

• Aug. 23: Rise of the Guardians (PG)

Thursday Rockin’ Readers and
Rockin’ Lunch Hour
Noon performances for the preschool-aged
crowd continue at Nicollet Commons Park
(12600 Nicollet Ave.) through Aug. 15. Prior 
to Rockin’ Lunch Hour, elementary 
principals from ISD 191 will read to 
elementary and preschool children.
• July 11: Splatter Sisters 

• July 18: Sticks and Stones 

• July 25: Kidz Dance 

• Aug. 1: Bob the Beachcomber 

• Aug. 8: Kidz Dance 

• Aug. 15: Kidz Dance

Heart of the City Music Festival
Sunday Night Concerts
Free concerts in Nicollet Commons Park 
(12600 Nicollet Ave.) in the Heart of the City;
sponsored by Visiting Angels, King and
Companies, Creative Color and School of Rock.
• June 30: Melody and The Dramatics 

(Pop/Cabaret) 

• July 7: Wenso Asby (Smooth Neo-soul Jazz) 

• July 14: The Smorgasboards (Polka)  

• July 21: Northern Winds Band 
(Concert Band) 

• July 28: Q The Clique (Rock)

Movies, Concerts and More in Burnsville!
Nicollet Commons Park is the place to be for outdoor
music, movies and more in the summer. Activities for all
ages fill the plaza outside the Burnsville Performing Arts
Center every week from June through August.
“It’s just a fun place and people really enjoy it,” said Kelly Hansen,
Recreation Supervisor. “Over the years, we’ve added different events 
and performances in order to try to have something for everyone.”

In fact, the park plays host to something almost every day of the week.
Beginning with the Heart of the City Music Festival on Sunday nights,
and stretching and rolling to Zumba in the Park on Tuesday evenings.
Thursday brings the Rockin’ Readers and Rockin’ Lunch Hour for 
little tykes, and Friday Night Flicks on the Bricks offers 
family-friendly movies on a giant inflatable screen. According to Hansen,
the events have been growing and continually draw people from all over
the Twin Cities.

“Some Thursdays, Rockin’ Lunch Hour has nearly 400 attendees,” 
said Hansen. “Friday movie nights always have a few hundred people 
as well. Luckily, the expansive space in Nicollet Commons can easily
accommodate the crowds.”

Kids, adults and even event performers tend to have a good time. Local
performer Bob the Beachcomber has been a part of Thursday Rockin’
Lunch Hour since the concerts began in 2006. 

“Nicollet Commons Park in Burnsville is one of my favorite performance
venues,” said Bob. “It’s got it all! I like the wading pools and the 
fountains, and the staging areas are perfect for events of all kind. 
Kids can join me up front to dance, or walk around and play in the pools.
Parents, families and friends can watch from benches and the grass
sloping up toward the beautiful Burnsville Performing Arts Center. It’s
always a great show!”

Watch the City’s calendar for upcoming events at www.burnsville.org.

Birnamwood Golf Course
12424 Parkwood Drive, 
Burnsville Parkway and Parkwood Drive

The City’s ever-popular nine-hole public course offers 
great rates, reduced rates for juniors (15 & under) 
and seniors (62+), season passes, lessons, online 
tee times and tournaments.

For more information call the Clubhouse at 952-641-1370
or visit www.birnamwoodgolfcourse.com.

Burnsville Ice Center
251 Civic Center Parkway, 
near Burnsville City Hall
Fall Skating Lessons will be
offered on Wednesday nights,
Saturdays and Sundays 
beginning the week of Oct. 6. 
Registration opens Monday, 
Sept. 16 at the Ice Center and
online. Adult Open Hockey and
Hockey Leagues also available.

For more information call the main office at 952-895-4651
or visit www.burnsvilleicecenter.org.

Fall Adult Softball
Registration for Fall Adult
Softball Leagues is open 
through Aug. 8. League 
play begins later that month.
Multiple divisions and league
nights available. 

www.burnsville.org/softball

THE GARAGE No Limits Festival: 
“Bootcamp” for Teen Bands
When: Saturday, Aug. 17 

The “No Limits Festival: Bootcamp for Teen Bands” will
start at the McNally Smith College of Music in St. Paul 
and conclude at THE GARAGE Youth Center in Burnsville.
The event is an opportunity for teen bands to learn 
from industry professionals including “DJ Abilities” and
“Wiping Out Thousands.”

For more information visit www.mcnallysmith.edu/nolimits. 

Summer/Fall Recreation
Let’s Play,Burnsville!

Bob the Beachcomber performing at Thursday Rockin’ Lunch Hour

For more summer recreation
activities visit
www.burnsville.org/recreation
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Online Utility Bills Save Time, 
Money and Trees
Burnsville Offers New, Improved Online Utility Bill Pay System

Providing Efficient Government:
Burnsville Water Treatment Plant Ensures
Drinking Water for Years to Come

City Compost Site Open for Buckthorn on 
Eight Select Weekends   
To help residents in their quest to remove and dispose of buckthorn, the City will
open its compost site during the last weekend of every month through September,
and every weekend in October.
The site, normally closed to the public, will be open between 8 a.m. and 4 p.m. and ONLY buckthorn
brush will be accepted. The site is open to residents only. 

The compost site is located behind the businesses at 121st Street and Pleasant Avenue, next to the 
City archery range.  

Buckthorn is an invasive plant species that has many negative impacts on the environment. If you 
do not know what buckthorn looks like, please visit www.burnsville.org/buckthorn to learn what it is, 
how to control it and why it is important to remove. 

Have you been frustrated with Burnsville’s online utility bill pay system?
Did multiple log-ins and confusing menus get you down? Don’t cast your
computer aside just yet!
Burnsville launched a new online system in May that has made paying utility bills and
accessing electronic statements (e-Statements) easier and more convenient. Enrollment 
in the new system is free, and features an easy-to-navigate interface and a single login 
that allows you to pay your bill online with a credit card as well as access e-Statements.

Current e-Statement Customers
If you are currently signed up for e-Statements, you can make a one-time credit card 
payment just by logging in to your statement at http://burnsville.mysecurebill.com. 

Paper Bill Customers
If you receive paper statements, you will either need to create an online e-Statement
account, or make a one-time payment using the “Easy Match” code found on your 
paper bill (See below). Both can be done at http://burnsville.mysecurebill.com. 

Automatic Withdrawal Customers
If you are already signed up for automatic withdrawal from your checking account – you
won’t need to take any action. 

Both e-Statement and paper bill customers can set up recurring payments to be deducted
directly from a checking account by visiting www.burnsville.org/utilities and downloading the
“Automatic Payment Plan” authorization form. 

Why e-Statements and Online Bill Pay?
Enrolling in e-Statements ensures that you can always access current and previous 
statements online. You can view, download or print your statements at any time, from 
anywhere. Not only will that save the headache of filing paper bills, but it will also help reduce
paper and envelope waste. 

Online utility billing and e-Statements benefit the City as
well. According to Steve Olstad, Burnsville’s Financial
Operations Director, the City currently spends $0.59 per
paper bill each month for printing and mailing costs. 
That might not seem like a lot, but it adds up over time. 
The City processes over 16,000 bills each month, and 
could save nearly $115,000 per year if all of those 
accounts switched to e-Statements.

Whether you have previously given up on online utility 
bill pay or you’ve never given it a try, take a look at the 
new and improved system and start seeing benefits 
for yourself, the City and the environment. 

Enroll in online billing and e-Statements at
www.burnsville.org/utilities. 

Water, water everywhere – but where does it come
from to drink? 
In Burnsville, approximately 1.2 billion gallons a year (or between 
20 and 50 percent of the City’s water supply, depending on the 
season) come from surface water treated by the Burnsville Water
Treatment Plant. This surface water, pumped from the Kraemer 
quarry in northern Burnsville, has helped set the stage for the 
City to maintain a clean and abundant drinking water supply for
generations to come. 

While many cities rely entirely on underground aquifers for their
water supply (the largest in the Twin Cities is the Prairie du 
Chien-Jordan [see image]), Burnsville has been combining ground
water with surface water since July 2009. As a result, recent 
projections by the Metropolitan Council show that Burnsville will
have a healthy supply of ground water much longer than some of 
its neighboring cities.

“The entire metropolitan area will be growing by 900,000 people
between now and 2040,” said Brian Davis, Environmental Scientist
of Water Supply Planning at the Metropolitan Council. “Based on the
ground water models we run [factoring in increased growth],
Burnsville and Savage – through this plant, and their proactive
stance on this issue – are sitting pretty compared to maybe some
other places in the metro area.”  

By combining treated surface water with groundwater, Burnsville is
able to reduce the stress put on the local aquifers (and allow them 
more time to “refill”), help maintain area wetlands that rely on 
groundwater, and ensure that the City can provide clean and 
safe water well into the future.

The City of Savage also takes advantage of Burnsville’s Surface
Water Treatment Plant, using 625 million gallons of water from 
the quarry per year. 

For more information on Burnsville’s water supply visit
www.burnsville.org/water.

This map (courtesy of the Metropolitan Council) shows that
Burnsville and Savage will be drawing much less water from
its aquifers in 2050 than some of its neighboring cities.

Environmental Benefits of e-Statements
The United States Environmental Protection Agency estimates that recycling
one ton of paper saves 17 mature trees, 7,000 gallons of water, three cubic
yards of landfill space, 84 gallons of oil and 4,100 kilowatt-hours of electricity.
(That’s enough energy to power the average American home for six months).
Printing and mailing statements to all of the City’s utility accounts requires
nearly three tons of paper every year. Online bill pay and e-Statements reduce
the amount of paper that is used for the City’s utility accounts and allows
Burnsville to have a positive impact on the environment!

If you are still receiving paper bills,
and would like to make a one-time
payment online, you’ll need to know
your “Easy Match”code found on
your utility bill.

Paying utility bills is no longer a headache with
Burnsville’s new online system.

The City compost site
is open for buckthorn
drop-off:
• June 29-30
• July 27-28
• Aug. 31-Sept. 1
• Sept. 28-29
• Oct. 5-6
• Oct. 12-13
• Oct. 19-20
• Oct. 26-27 Buckthorn will be accepted at the City’s

compost site during select weekends this
summer and fall. 
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Flashing lights can make people nervous; red
lights can be frustrating; but flashing lights
and red lights together can get the attention of
drivers – and that is exactly what is needed to
keep walkers and bikers safe on City streets.
Distracted driving is a problem, especially when it comes to
pedestrian safety.  In 2012, motor vehicles struck six 
pedestrians and nine bicyclists in Burnsville. In 2013, 
at least two severe pedestrian-involved accidents have
already been reported.   

To help, the City of Burnsville– with partners at Dakota
County, Independent School District 196 and Fairview Ridges
Hospital – are addressing two major areas of concern.  

County Road 11 at 140th St. /Evergreen Drive 
High-Intensity Activated Crosswalk (HAWK)
Motorists will need to watch for pedestrians like a “HAWK” at
a new crosswalk being installed this summer on County Road
11 at 140th Street/Evergreen Drive near Echo Park Elementary.  

The HAWK system works similar to a button-activated traffic
signal. When a pedestrian pushes the button, a yellow beacon
will flash for a few seconds, followed by a steady yellow light
and finally, a steady red light. After the pedestrian crosses,
the red light will begin to flash letting drivers know they can
begin moving once the pedestrian has cleared their lane.

The biggest benefit is that the HAWK system remains dark for
traffic unless a pedestrian activates the push button. 
The current crosswalk is used daily by visitors to nearby park

facilities and parents/students of Echo Park Elementary. The
existing system flashes all of the time, causing drivers to tune
out the warning.

Nicollet Boulevard/Fairview Hospital
Rectangular Rapid-Flashing Beacons (RRFB)
Flashing amber beacons will light up the roadway day and
night as Fairview Hospital staff and others cross Nicollet
Boulevard. RRFB are user-activated 
LEDs that supplement warning
signs at pedestrian crossings.  

At the RRFB site, the push of a 
button starts an irregular flash 
pattern (similar to emergency
flashers on police vehicles) to get
drivers’ attention. In-pavement
lighting will also light up two
crosswalks at the street level.

RRFB are solar powered and activated with one button push.  

Fairview is currently expanding its facility on the south side
of the hospital. As a result, employee parking has been
moved to the north side of Nicollet Boulevard, which has
increased pedestrian traffic significantly in this area.  

For more information on traffic, transit or pedestrian safety
please call Bonnie Buck at 952-895-4536.

High-Intensity Activated Crosswalk (HAWK) safety system.

Rectangular Rapid-Flashing Beacons (RRFB)
crosswalk safety system.

As part of a three- year process, 
the City is continuing to gather 
information for its upcoming cable 
franchise renewal discussions 
with cable provider Comcast.

Another public input opportunity will be available 
Aug. 20 (6:30 p.m.) at the Burnsville City Council meeting
(100 Civic Center Parkway). 

To help explain Burnsville’s Cable Franchise, here are some
answers to frequently asked questions:

What is a Cable Franchise?
Cable television is regulated by federal and state law AND a
local contract the City holds with the cable provider. The
franchise allows the company (in this case Comcast) to
operate cable television in the City, and run cable on and
through City-owned right-of-way. The City’s current 15-year
franchise expires in January 2015.  

Can the City control cable rates?
The City Council has little-to-no authority on rate regulation
due to decisions made at the federal level. However, as part
of a renewed franchise, the City can help regulate things like 
customer service standards and prompt responses to 
issues and outages.

Can the City get a franchise with another
cable provider?
Franchise agreements are non-exclusive. In other words, 
any company could apply for a cable franchise in addition 
to Comcast’s. However, federal law says that any new
provider must build its cable system to the extent of any 
current provider before offering service. This is difficult 
and expensive, which typically discourages multiple 
cable providers in an area. 

What does the City get from the franchise?
• Six (6) channels for Public, Education and 

Government (PEG) programming. (Channels 14, 15, 16, 
18, 19 and 20) 

• Dedicated “dark fiber” to help connect government 
facilities and schools to free video and data 
(internet) services. 

• PEG Fees – currently $1.89 per Comcast subscriber. 
PEG fees, which are required to be put toward public, 
educational and government programming, result in 
approximately $300,000 in annual revenue, and fund 
Burnsville Community Television.  

• Franchise Fees – currently five percent of Comcast 
video-related revenue. The City has more leeway with the 
spending of Franchise Fees, which result in approximately 

$660,000 in revenue for the City annually. These funds: 

– Pay for communications tools such as the Burnsville 
Bulletin; website hosting fees; software and 
online-services; online webstreaming of City Council 
meetings; Communications Department staff; and 
other print, digital and multi-media tools. 

– $185,000 is also transferred to the City’s General 
Fund annually.

How does this impact me? 
Through feedback, residents can
help shape future policies, and
ensure future benefits such as
local public, educational and 
government television 
programming; a community 
television studio/media center
open to Burnsville residents;
affordable internet connectivity for 
government and school facilities;
and lower property taxes by 
providing additional revenue 
to the City. 

For more information visit 
www.burnsville.org/cablefranchise
or call 952-895-4402. 

The City’s Cable Franchise
Agreement helps fund 
communication initiatives,
including Burnsville Community
Television.
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Technology Enhances Pedestrian Safety
Two New Crosswalk Systems to be Installed in Burnsville

Residents 62 and older can discover how the local 
community is helping the environment during a half-day
bus tour.
Learn about Burnsville’s 
innovative stormwater 
management from the City 
Engineer; see what composting 
is all about at the Shakopee
Mdewakanton Sioux Organics
Recycling facility; visit the new
Lions Playground at Cliff Fen
Park and go on a nature walk 
at Sunset Pond Park.  

Lunch and coach bus 
transportation are provided.
Open to residents of Burnsville,
62 years and older.

When: Tuesday, Aug. 13, 2013
8:30 a.m. to 1 p.m.

Where: Meet at 8:30 a.m. at 
Burnsville City Hall, 
100 Civic Center Parkway

Cost: Free

Register by calling 952-895-4511
by Friday, Aug. 2.

62+ Senior Eco Tour Aug.13
Is making Burnsville a better place to live,
work and play a top priority for you or 
someone you know? 

The Burnsville City Council
is seeking nominations for
its 2013 “Community

Builder” Award. Each year, the award is presented to 
individuals, community groups and businesses that –
through their volunteer or work life – do their best to build
a brighter future for Burnsville.

Community building could include helping the 
environment, volunteering, working with youth, coaching
or other events and projects that build community pride.
The award has no age limit, and has been presented to
both youth and senior citizens. Community groups and

businesses may also be nominated. 
Burnsville residency is not required.

To submit a nomination visit 
www.burnsville.org/communitybuilder or send a typed or
printed letter, including the name of the nominee, your
contact information and reason for the nomination to:

Community Builder Award
City of Burnsville
100 Civic Center Parkway
Burnsville, MN 55337 

The deadline for nominations is Tuesday, Sept. 3 at 
4:30 p.m. Awards will be presented at the City Council
Meeting on Tuesday, Oct. 22. For more information 
contact the City Clerk’s Office at 952-895-4490 or
macheal.brooks@ci.burnsville.mn.us. 

Nominate a Community Builder

Pedestrian Safety Reminders 
Drivers:
• Stop and remain stopped for pedestrians until 

they have cleared the lane in which you are 
traveling or turning.

• Stop and remain stopped for people directed by a 
crossing guard.

• Do not pass a vehicle stopped for a pedestrian.
• Obey all traffic signals.

Pedestrians:
• Look in all directions before crossing.
• Don’t always trust drivers to stop.
• Don’t cross against pedestrian signals.
• Don’t cross at unsafe locations.
• Obey traffic laws.
• Use sidewalks.  

City Continues Work on Cable Franchise Renewal
Hearing for Public Input Scheduled for Aug. 20
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Heart of the City to Get Hotel
At its June 4 meeting, Burnsville’s
Economic Development Authority sold

the last land parcel owned by the City in
the Heart of the City (HOC) development.

Akota Hospitality, LLC, purchased the
remaining 1.75 acres of an original 

6.24-acre plot formerly owned by AAA. The Performing Arts
Center, Mediterranean Cruise Café and HOC parking deck
were built on the other portion of that parcel.

The purchaser
plans to 
develop a 
90-room hotel
with restaurant,
meeting space,
and surface 
parking beginning summer 2014. A grand opening is
planned for the following spring. The hotel is expected to
contribute $125,000 yearly to the overall tax base.

‘Open To Business’ Exceeds Expectations 
With one quarter in the books, Burnsville’s “Open To
Business” initiative has helped one business start and 
kept another going. 

Between January and March 2013, the City’s “Open to
Business” consultant met with 10 new clients – helping
one get a business up and running and another with a loan
application that could result in a new restaurant.  

“Open To Business” is a partnership
between the City of Burnsville,
Dakota County, and the
Metropolitan Consortium of
Community Developers (MCCD). 
As part of the program, MCCD 
provides one-on-one business 
counseling to current and 
prospective small business owners,
who are then able to access MCCD’s
small business loan fund. The 
service is free to any Burnsville
business or resident.   

An “Open To Business” consultant
is available on the third
Wednesday of each month from 
1 to 3 p.m. at Burnsville City Hall. Walk-ins are welcome.
The consultant can also schedule meetings at other times.

To schedule a meeting or for more information contact
Laurie Crow at 952-484-3107or lcrow@mccdmn.org or visit
www.burnsville.org/whyburnsville.

Burnsville Development Update:
A large expansion at Fairview Ridges Hospital will result in
a new road, an improved look and new jobs for Burnsville. 
The City Council approved a 130,000-square-foot 
freestanding medical office building, a 23,000-square-foot 
hospital expansion, a 500-stall parking ramp and a skyway
for Fairview Health Services at 201 Nicollet Boulevard E. 

As part of the project,
Fairview Drive will 
connect with Nicollet
Avenue to provide 
a significant 
improvement to traffic,
as well as better access
to Park Nicollet Clinic
and Fairview Ridges
Hospital. Residents may
have already noticed a
substantial change to
the landscape along the
east side of Nicollet
Avenue near Arthur
Terrace.  

The expansion provides numerous benefits to the 
community, including an expansion of Burnsville’s medical
business base, an increased tax base and new jobs.  

Continental Carbonic Products will be enlarging their
facility at 14381 Ewing Ave. The expansion will double 
the building’s size from 6,000 square feet to 
12,000 square feet. Construction of the addition 
is expected in summer 2013.  

For more information on development projects in Burnsville
contact the City’s Planning Department at 952-895-4455

• Master Automotive
• Precision Signs & Imaging
• Contour Clinic

• Anderson Race Management, Inc
• Tenacious Builders, Inc
• One Communications

• Panda Wok Express
• Body Central
• Arbors at Ridges “Arbors II”

• Fairchild Equipment
• CHS
• Healthcare Business Solutions

Welcome to These New Burnsville Businesses

If you have a new business in Burnsville, contact Economic Development Coordinator Skip Nienhaus at 952-895-4454 or skip.nienhaus@ci.burnsville.mn.us to schedule a welcome visit.

Burnsville Business Corner

This summer, “seeing red” has 
been redefined as a stress 
reliever as the new METRO Red 

Line bus service carries 
passengers from south of the river to

the Mall of America.
Commuters can then connect to the Blue Line light rail to
Minneapolis, the airport and Target Field without the hassles
of driving to and through
downtown. The METRO 
Red Line launched 
service on June 22.

The Red Line, which 
operates similar to 
existing light rail 
service, runs along the
Cedar Avenue/Highway 77
corridor between the Apple
Valley Transit Station and
the Mall of America (see
map). Additional stops are
located at 147th Street
and 140th Street in Apple
Valley and the Cedar
Grove Station in Eagan.
The Red Line is projected
to ease congestion by carrying 480,000 riders annually. 

The Myths and Facts of Busing
Myth: Busing is inconvenient.
Fact: Red Line buses operate all day, every day. Buses run
every 15 minutes during the peak travel periods of 5 a.m. 
to midnight, Monday through Friday, and 7:30 a.m. to 
midnight, Saturday and Sunday.

Myth: Taking the bus is too slow.
Fact: Red Line buses drive on bus-only shoulder lanes and 
send a signal to traffic lights so lights stay green longer and
turn green sooner for the buses.

Myth: Buses are uncomfortable.
Fact: The new METRO buses have wider doors for easier
boarding, heating, air conditioning and bike racks. 
Stations have better enclosures for protection from the
weather. Stations and buses are also accessible for 
people with disabilities.

Myth: It’s expensive to pay for every trip.
Fact: Riding the Red Line costs as little as $0.75 off-peak, 
or $2.25 during rush hour. Fares can be paid with cash or 
pre-paid passes.

Integrating with Current Bus Routes
The Minnesota Valley Transit Authority (MVTA) operates 
the Red Line buses and has changed some preexisting 
local bus schedules in order to better complement the 
Red Line service.  

“The majority of MVTA’s local service changes are meant 
to reduce duplicate services that will be incorporated into
Red Line service, and to add additional trips with the cost 

savings,” explained Robin Selvig, Manager of Customer
Service for MVTA. “Of special significance is the increase in
service to the Minnesota Zoo.” 

The new schedule for zoo service includes one route with
hourly service seven days a week, and one route with 
evening hours for “Subway Music in the Zoo” concerts.

Burnsville residents can access the Red Line via other 
MVTA bus routes. According to Selvig, the easiest 
connections are Route 444 (which stops at Burnsville Center,
County Road 5/ Burnsville Parkway, Nicollet Avenue, Travelers
Trail, the Burnsville Transit Station and Highway 13) to the
Cedar Grove Transit Station or Route 442 from Burnsville
Center to the Apple Valley Transit Station.

Future Development
The Red Line is expected to extend to Lakeville by 2030. The
METRO is also expected to add an Orange Line bus service
from downtown Minneapolis to Burnsville via I-35W by 2018. 

Visit www.burnsville.org/transit or
www.metrotransit.org/metro-system for schedules and to
learn more. 

South Metro Commuters Will Start Seeing Red
New METRO Red Line Bus Service Runs from Apple Valley to Bloomington

METRO Red Line Bus Service looks – and operates – similar to
existing light rail train service.

METRO Red Line Service Map. 
Photo courtesy of the Metropolitan Council.

The tentative HOC hotel “flag“ is the Hilton 
Garden Inn.

Fairview construction.

The METRO Orange Line
What: Bus service from downtown Minneapolis to the
Burnsville Transit Station

Route: Traveling along I-35W corridor with stops at 
several stations

Project Status: Currently in the planning process

Project Completion: Construction is expected to begin 
in 2016 and service is estimated to begin in 2018

Providing Input: Public involvement in the planning
process will begin in the summer of 2013. 

Visit www.metrotransit.org/metro-orange-line to learn more.
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It can be difficult to get to know your neighbors. Long winters and busy
schedules often prevent people from developing a sense of community. 
Strong neighborhood 
partnerships are an 

important part of creating safe 
communities. To jump start the process, 
many Burnsville neighbors will come 
together to celebrate Minnesota’s annual 
Night to Unite on Tuesday, Aug. 6.

Night to Unite is designed to heighten 
awareness of crime, drug and violence 
prevention; generate participation in local 
anti-crime programs; strengthen partnerships
within neighborhoods and with local police; 
and send a message to criminals that 
neighborhoods are watching out for each other. 

“It’s about getting to know your neighbors,
police officers and firefighters in a relaxed
setting,” said Amber Jacobson, Burnsville’s
Community Services Specialist. “When you 
know your neighborhood, you’re more likely to notice if something is wrong and call for help.”

Burnsville’s Night to Unite has been a big success in previous years. A total of 119 Burnsville 
neighborhoods registered Night to Unite parties in 2012, and approximately 7,000 residents took part. 

Neighborhoods can also request that City staff, police, fire or other local officials attend their parties to talk
with residents and answer City- and safety - related questions. In 2012, the City formed 22 teams made up
of City staff, City Council members, local county officials, Convention and Visitors Bureau representatives
and on-duty police and fire personel, and visited parties throughout Burnsville.  

Parties vary from neighborhood to neighborhood. Some host extravagant events while others have a small
shindig. Some organize a food drive while others simply have a potluck. Neighborhoods are free to organize
the event in a way that will be most useful for their residents. 

To receive a visit from City staff and local officials, neighborhoods must register their parties. Registered 
parties will also receive barricade tape for street closures and materials to hand out to party attendees.

Find registration forms, party planning ideas and more at www.burnsville.org/NTU. Parties must be 
registered by July 26 in order to receive materials and visits from the City. This year, the Burnsville Fire
Department will host a limited number of short trainings in compression-only CPR at parties by request.

For more than 13 years, Burnsville Police
Officer Shaun Anselment has worn his
badge with pride, serving the City with
dedication and professionalism.

During a baker’s dozen worth of years on the force, 
he has held many roles, including Community Service Officer, Patrol
Officer, Field Training Officer, K-9 Handler and Community Resource
Officer. Through stints in each of these positions, it was Anselment’s
respected demeanor, consistent and tenacious work ethic and strong
leadership skills that helped set the stage for him to be named
Burnsville’s 2012 Officer of the Year.  

“Shaun continues to be a great asset to the department. He is very
proactive,” said Officer Chris Wicklund, Anselment’s supervisor. 
“His personality is a huge asset – he has a ‘silver tongue’ that can
make anyone comfortable when he talks. I trust Shaun a lot. 
He sees what needs to be done and will do it.”

In his current role as a Community Resource Officer, Anselment has
become well-versed in landlord and tenant rights and responsibilities.
He has helped address a number of property issues in the City’s rental

communities – especially related to hoarders, multi-family rentals,
vacant and foreclosed property.

Anselment also routinely meets with the City’s apartment managers 
to establish and maintain strong working relationships. He is in 
constant communication with them, and works to answer questions
regarding changes to the City’s rental licensing program, issues with
problem tenants and code violations. These partnerships help reduce
calls for service and keep Burnsville’s rental community safe.  

The Dakota County Drug Task Force also turns to Anselment for help
on a regular basis. Relying on his intimate knowledge of Burnsville’s
apartment complexes, the task force frequently asks for his input 
prior to getting warrants, conducting searches or making arrests 
on those properties. 

Officer Anselment’s devotion to law enforcement and the community
he serves truly keep well with the Burnsville Police Department’s 
high standards and core values of Honor, Integrity, Courage,
Excellence and Knowledge. For these reasons the Department is 
proud to announce Officer Shaun M. Anselment as Burnsville’s 
2012 Police Officer of the Year.
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Burnsville Fire Captain Terry Ritchie was
promoted to Assistant Fire Chief of
Operations in March. 
Starting his Burnsville career in 2004, Ritchie
spent four years as a Firefighter/Paramedic, and

then became a Fire Motor Operator in 2009. He was promoted to
Captain in 2011. 

Originally from North St. Paul, Ritchie began fighting fires as a 
volunteer at age 18. His father and brother were also volunteers in
North St. Paul. Ritchie knew early on that he wanted to move from 
a volunteer to professional firefighter. After spending 19 years in

Oakdale, Minn., (first as a volunteer and then in one of the City’s two
full-time firefighter positions) Ritchie joined the Burnsville Fire
Department. 

In addition to his fire and emergency medical services (EMS) duties,
he has served on the department’s Technical Rescue Team for four
years, is currently the chair of the “Equipment Committee” and is one
of three certified Blue Card Command instructors. (Blue Card
Command is an incident command system that addresses how to
fight fires with changes in structures and technology.)

Ritchie is currently working on his four-year Fire Science degree at
Columbia Southern University. 

Terry Ritchie Moves Up the Ranks to 
Assistant Fire Chief

Terry Ritchie was promoted to Assistant Fire Chief of
Operations in March.

2012 Officer of the Year Shaun Anselment

Building a Strong Community–
Night to Unite Set for Aug.6

Public Safety Training Opportunities
If you are interested in finding more ways to get
involved, check out these opportunities.
Citizens Academy offers an inside look at the Burnsville Police
Department. This free, hands-on class is taught by Burnsville Police
Officers and will familiarize participants with police work and how the
community can help prevent crime.

The class includes a tour of
the Police Department; a
review of handcuffing 
procedures; information on
the functions of police units; 
a driving course; and
demonstrations of traffic
stops, DWIs, Tasers 
and indoor range shooting. 

Citizens Academy takes
place on Thursday evenings for 11 weeks in the fall. Learn more and
register at www.burnsville.org/citizensacademy. 

The Community Emergency Response Team (CERT)
program is coordinated by the Burnsville Fire Department and trains 
people to work together in their neighborhoods to provide basic safety. 
The program also trains residents to safely help themselves, their family 
and their neighbors in the event of a local emergency or natural disaster. 

Participants learn hands-on training in emergency preparedness, 
fire safety, medical operations, simple search and rescue, disaster 
psychology, team organization and terrorism awareness. 

CERT training is a seven-class program that takes place in October.
Learn more and register at www.burnsville.org/CERT. 

Become a part of the action with the Mobile Volunteer Network (MVN).
Members of MVN help Police and Fire personnel during special events,
disaster response and emergency situations. MVN members are trained
in crowd control, first aid, traffic control, search and rescue and more.
MVN members also have the opportunity to participate in ongoing 
training in specialized areas. 

Learn more about MVN and upcoming trainings at
www.burnsville.org/MVN. 

Shaun Anselment Named Burnsville Police Officer of the Year

Register your Night to Unite party to request Burnsville Police, Fire or City staff
to attend.

The City of Burnsville does not discriminate on the basis of race, color, national origin, sex, religion, age, sexual preference, disability or any other basis protected by law in the admission or access to, treatment or employment in its programs, 
activities, or services. To obtain this information in alternative forms such as Braille, large print, audio tape or qualified readers, please contact the City of Burnsville. Telephone: 952-895-4400.

Burnsville residents learn the “ins and outs” of a traffic 
stop during the 2012 Citizens Academy.
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